
HOW TO:
Upload your Volunteer

Agreement to your
Volunteer Profile



#1 Once logged in, click
“Volunteer Agreement”

at the top

First, download your Volunteer Agreement from Link&Learn

#3 Download the agreement

#2 After verifying the information listed is
correct, scroll to the bottom and check “I
agree” and click the “Sign Form” button

Note: Click here to update your agreement if you
take additional certification tests after you E-Sign

#1

#2

#3



While logged into your CWF
Volunteer account, hover over

your initials/icon in the top right
corner, and click "Qualifications"

volunteer.cwfphilly.org



This will take you to your
Qualifications page. Qualifications

are updated yearly and are required
to volunteer with CWF.

STEP 1: Read and E-sign CWF’s
Volunteer Waiver.

STEP 2: Upload your Volunteer Agreement*



Your Volunteer Agreement
must be uploaded for each

desired Qualification! For example, if you have
passed the VSOC and

Intake/Interview Exams AND
the Basic exam, you must

upload the Volunteer
Agreement twice. Once for
the Basic Qualification and

again for the VSOC and
Intake/Interview Qualification. 

Don’t forget to hit submit!

Please also upload a copy of a valid photo ID



Don’t see any Qualifications
listed?



Under the “View Profile” tab, you’ll see a section that says “Tracks”. Select the
“VITA Volunteer (Tax Season)” track and click “Start A Track”. You may have to fill
out a few additional questions, then you will see the qualifications and be able to

upload your agreement. 



After you submit your
documents, you will then see
them listed as “Pending” on

your profile.

Please give the Volunteer Department 24-48
hours to review them.



Once they have been approved
by the Volunteer Department,

you will receive an email and the
status will change to “Qualified”.

You are now qualified to
register for volunteer shifts!

Should you have questions or encounter any
issues, please contact Elizabeth at

eolson@cwfphilly.org.


