Upload your Volunteer
Agreement to your
Volunteer Profile



First, download your Volunteer Agreement from Link&Learn

#1 Once logged in, click

“Volunteer Agreement” VITA/TCE Central

at the top

ﬁﬂ Vl TA/T CE Home My Learning Certifications

Central

| agree to sign form 13615 Volunteer Agreement electronically

. Ny #2 After verifying the information listed is
e . correct, scroll to the bottom and check “I

agree” and click the “Sign Form” button

Volunteer agreement

Signed: Dec 4, 2024 #3 Download the agreement
~
Download signed form

- '

Completed other certification tests? Changed your account information?

Reaenerate and sian aagain Note: Click here to update your agreement if you
- gnag take additional certification tests after you E-Sign



()

T R
i o

volunteer.cwfphilly.org

) e

[ RETURN TO OUR WEBSITE & VOLUNTEER = ADD HOURS E CALENDAR

CAMPAIGN FOR .ﬂ % WVOILUT 715

WORKING FAMILIES

- While logged into your CWF
— Volunteer account, hover over

i

l

=

A8 your initials/icon in the top right ¢

" corner, and click "Qualifications" =2 0

OPPORTUNITIES HOURS BYSKILL

sTEER H C
'rC_-\_l LT L L :-'"

NEW VOLUNTEER INFO
SESSIONS

VITA TAX TRAINING

VIEW PROFILE

EDIT PROFILE

TRACK HOURS
VOLUNTEER SCHEDULE
QUALIFICATIONS

MY HLES

OPPORTUNITY RESPONSES

MY TEAMS
INBOX

LOGOUT

VST Resume




My Qualifications This will take you to your

wewerore  eoireroriie rack vod QUAlIfications page. Qualifications v reams
QUALIFICATIONS  INBOX are updated yearly and are required

to volunteer with CWF.

Incomplete Qualifications

You may need to meet certain qualifications or sign a waiver in order to view or respond to opportunities.
STEP 1; Read and E-sigh CWF's

Please read and sign the CWF Volunteer Waiver Click to sign: Campaign for Working Families Volunteer Waiver Volunteer Waiver.

Upload your 2023 Volunteer Agreement f STEP 2: BRI Upload your Volunteer Agreement™
Certification
Take the Basic Exam

Upload your 2023 Volunteer Agreement for the UPLOAD FILE
Advanced Certification

Take the Advanced Exam

Upload your Volunteer Agreement for the VSOC & UPLOAD FILE
Intake/Interview and Quality Review Exam

Take the WVS0OC & Intake/Interview, Quality Review Exam

Please upload a photo of your driver’s license or state UPLOAD FILE
1D

SUBMIT QUALIFICATIONS




My Qualifications
VIEW PROFILE EDIT PROFILE TRACK HOURS VOLUNTEER SCHEDULE MY FILES OPPORTUNITY RESPONSES MY TEAMS
Your Volunteer Agreement
must be uploaded for each
desired Qualification!

QUALIFICATIONS

For example, if you have
Incomplete Qualifications passed the VSOC and
e e Intake/Interview Exams AND
Please read and sign the CWF Volunteer Waiver Click to sign: Campaign for Working Families Volunteer WaivelSEy@ BaSIC exam, you must

upload the Volunteer
Upload your 2023 Volunteer Agreement for the Basic .
Agreement twice. Once for

You may need to meet certain qualifications or sign a waiver in order to view or r

Certification

Take the Basic Exam the Basic Qualification and

again for the VSOC and
Upload your 2023 Volunteer Agreement for the . . .
Intake/Interview Qualification.

Advanced Certification

Take the Advanced Exam

Upload your Volunteer Agreement for the VSOC & TEST MCTEST VOLUNTEER AGREEMENT 2024.PDF

Intake/Interview and Quality Review Exam

Take the VSOC & Intake/Interview, Quality Review Exam

Please upload a photo of your driver's license or state Please also UplOad a COpPYy of a valid phOtO ID

D

_ Don’'t forget to hit submit!
‘ SUBMIT QUALIFICATIONS




Don’'t see any Qualifications

. listed?
My Qualificaticiie

VIEW PROFILE EDIT PROFILE TRACK HOURS VOLUNTEER SCHEDULE MY FILES VOLUNTEER SHIFT RESPONSES MY TEAMS

MY USER GROUPS QUALIFICATIONS INBOX

Incomplete Qualifications
You may need to meet certain gualifications or sign a waiver in order to view or respond to Volunteer Shifts

You don't have any qualifications to fill out right now

Complete Qualifications

SITE TITLE QUESTION RESPONSE DATE ADDED DATE EXPIRES STATUS

Mo Qualifications




Under the “View Profile” tab, you'll see a section that says “Tracks". Select the
“VITA Volunteer (Tax Season)” track and click “Start A Track”. You may have to fill
out a few additional questions, then you will see the qualifications and be able to

My Profile

VIEW PROFILE EDIT PROFILE

MY USER GROUPS

QUALIFICATIONS

Hope Morris

Nov 13, 2023
303.72

Joined Date:
Total Logged Hours:

VOLUNTEER RES5UME ‘

TRACK HOURS

upload your agreement.

VOLUNTEER SCHEDULE MY FILES VOLUNTEER SHIFT RESPONSES MY TEAMS

INBOX

Tracks

Tracks are different volunteer patns you can take, from work Ng with a part cular location to sta rting a new volunteer role. The

ble below shows the tracks you've started. To get started on a new path, use the 'Start Track' button below!

TRACK NAME REQUIRED RESPONSES QUALIFICATIONS DATE STARTED DATE SUBMITTED

Select Track

VITA Volunteer (Tax Season)

START A TRACK



Incomplete Qualifications After you submit your
e ar e e eppernE documents, you will then see
Upload your 2023 Volunteer Agreement for the them Iisted as llpending” on

Advanced Certification

Take the Advanced Exam your profile.

You may need to meet certain gua fications or s

SUBMIT QUALIFICATIONS

Complete Qualifications

Please give the Volunteer Department 24-48
hours to review them.

DATE
QUESTION RESPONSE STATUS OPTIONS
EXFPIRES

Campaign for Upload your Volunteer Agreement for the
T 2023 Volunteer Standards of Conduct _ _ _ _ _ v 21, . _
Working Families, VSOC & Intake/Interview and Quality Review FILE LINK Pending
& Intake/Interview and Quality Review
ne Exam

Campaign for i o
T Please upload a photo of your driver's v 21, . _
Working Families, Upload ID Document _ FILE LINK Pending
icense or state ID
nc

Campaign for = for Working Famil o) d<i he CWE Vol
S Campaign Tor Working Families ease read and sign the OWF Volunteer la .
Working Families, . = = B = Qualified
Volunteer Waiver Waiver WAIVER
nc

Campaign for _ X
T ) Upload your 2023 Volunteer Agreement for v 21, . _
Working Families, 2023 Basic Exam . FILE LINK Pending
the Basic Certification
nc




Incomplete Qualifications

N N . M £ e T e ke !
You may need to meet certain qualifications or sign a waiver in ord

Upload your 2023 Volunteer Agreement for the

Advanced Certification

Take the Advanced Exam

SUBMIT QUALIFICATIONS

Complete Qualifications

SITE TITLE

Campaign for »
T 2023 Volunteer Standards of Conduct
Working Families,

& Intake/Interview and Quality Review

nc

Campaign for
Working Families, Upload 1D Document
nc

Campaign for o N
T Campaign for Working Families
Working Families, -

Voluntear Waiver
ne

Campaign for
Working Families, 2023 Basic Exam

nc

Once they have been approved

e by the Volunteer Department,
you will receive an email and the
status will change to “Qualified”.

er to view or res

You are now qualified to
register for volunteer shifts!

DATE DATE
QUESTION RESPONSE STATUS OPTIONS
ADDED EXPIRES
Upload your Volunteer Agreement for the 1 5
Mov 21, Mov 21,
VSOC & Intake/Interview and Quality Review FILE LINK Qualified
Exam
Please upload a photo of your driver's Mov 21, Jan 1,
FILE LINK Qualified
icense or state ID - 20235 2100 h
Please read and sign the CWF Volunteer Mov 21, Mov 21,
= o2y “ Qualified
Waiver WAIVER 2023 2024
Upload your 2023 Volunteer Agreement for Mov 21, Mov 21, N
= , Mialificd

the Basic Certification S

hould you have questions or encounter any
issues, please contact Elizabeth at
eolson@cwfphilly.ora.



