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Wow, what a busy first week of tax season! A huge thank
you to everyone who volunteered and helped make it )
such a success. The returns are still coming in, and we
need your help to keep things rolling! Please sign up for
a shift today—we're especially in need of volunteers at
the following sites:

HQ (North Philly)
Dixon House (South Philly)

The Campaign Against Hunger (Brooklyn)
Castle Hill Library (The Bronx)

CLICK HERE TO SIGN UP FOR SHIFTS 9

Don’t Forget to Log Your Hours!

Don't let your hard work go unnoticed! Remember to log
p— your volunteer hours for each shift you serve. You can doso a
couple of ways:
e Clockin & out on the blue tablet at your tax site
e Check in for your shift via the email you'll automatically
receive a few hours prior to any shift you've signed up for
(no need to check out, it will automatically add the
length of the shift to your hours!)
e Log onto the CWF Volunteer Portal after your shift and
manually enter your hours

CLICK HERE FOR MORE INFO
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https://learn.getconnectedvolunteer.com/en/articles/10258160-submitting-hours
https://mcusercontent.com/d02892b2f44ffc52386613924/files/05e2d377-c19d-ffa0-a556-228f5e80df21/2025_Volunteer_Handbook.pdf

2025 Volunteer Tax Training

Missed the Tax Training Classes? No worries! We have
YouTube Recordings of the Basic and Advanced webinars.
It's not too late to take the exams and become a volunteer.

CLICK HERE TO WATCH THE

YOUTUBE VIDEOS

YouTube
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completed all of your

) Once you've
DON T Link&Learn exams, remember to upload
your Volunteer Agreement to the new
' FORGET ® Volunteer Portal!

Not sure how? Click here for a how-to guide.

- VOLUNTEER OF THE MONTH -

Miles McWilliams, a junior at Germantown
Friends School, joined our volunteer team in
January. Since then, he has become an
invaluable member of our team, playing a key
role in organizing, inventorying, and packing tax
site supplies. This includes preparing laptops
and assisting with large deliveries to keep
operations running smoothly.

Once tax season began, Miles earned his Basic
Certification and took on an even greater role,
preparing tax returns and assisting with intake
duties at Headquarters. Miles says “It has been a
great experience getting to work with everyone
and learning how to do the job of helping
people with their taxes. “

Tax Manager Monica Pierson shares, "Miles consistently goes above and beyond to
ensure everything runs smoothly. His positive attitude and enthusiasm are
contagious, and he has made a significant impact on our office."

Operations Coordinator Sharon Jefferson adds, "Miles is excellent! He is the

epitome of a volunteer."

Thank you, Miles, for your dedication and hard work!
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